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1. Visit our website

Go to
www.festool.com.au

http://www.festool.com.au/
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1. Visit our website

Click on 
“1+2 Warranty” in the information tree
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1. Visit our website

And then click on 
“1+2 Warranty registration”
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2. Select customer type

• Existing customer with ID

• Existing customer without ID

• New customer

• Dealer (not relevant)
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Existing customer

You already purchased one or more Festool or 
PROTOOL tools and know your Customer ID.
Note: 

• Your Customer ID is located on the Warranty 
Confirmation Letter you received after 
registering a prior Festool or PROTOOL tool.
– It is an 8 Digit number that always starts 

with “8”. 

Enter your ID and your postal code. Then 
click on “Next”.
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Existing customer 
- where to find your customer ID

Mr John Doe
1 Streetroad
Towncity VIC 9999
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Existing customer without ID

• I am already a customer but do not know my 
ID.

No worries. Just click “Next”.

Note: 
The second paragraph is not relevant for you.
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Existing customer 
- where to find your customer ID

Mr John Doe
1 Streetroad
Towncity VIC 9999
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New customer

Congratulations! You just bought yourself one of 
the best tools in the world.

Just click “Next”.
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3. Enter your details 
- Existing customer

1. Your address details come up automatically. 

2. Select contact person from list to let your 
personal details be filled in.

3. Double check everything quickly and make 
changes if necessary.

4. Put down your E-mail address and we send 
you the confirmation letter automatically

5. Don’t forget to tick  



Festool 
–

Online Warranty Registration

3. Enter your details 
- Existing customer



Festool 
–

Online Warranty Registration

3. Enter your details 
- Existing customer without ID

Please fill out the form as shown on the 
following page

Note: 
1. All *-fields are obligatory

2. Put down your E-mail address and we send 
you the confirmation letter automatically

3. Do not forget to tick
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3. Enter your details 
- Existing customer without ID
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3. Enter your details 
- New customer

Please fill out the form as shown on the 
following page

Note: 
1. All *-fields are obligatory

2. Put down your E-mail address and we send 
you the confirmation letter automatically

3. Do not forget to tick
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3. Enter your details 
- New customer
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4. Dealer information 
- This part is not obligatory!

This part has no influence on the outcome of 
your registration. 
If you want to fill it out, keep on reading and 
follow these steps exactly

Otherwise, just click “Next” and 
continue with Step 5. “Tool Details”.

Locating your dealer

• Click on “Locate”
– Type in the dealer name

• and / or
– Location 

• Click on “Locate”
• Click “Accept”
• The upcoming number is a Dealer ID. 
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4. Dealer information

• Click “CHECK”.
• The dealer’s details come up once more
• Click “ACCEPT”

YOUR TOOLSHOP
999 CITY VILLE ROAD
9999 CITY VILLE
Australia
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4. Dealer information

• Please ignore the 2nd E-mail address field
• Now you can select a salesperson from the list 

in the box at the bottom.
• Click “Check”

PETER PAUL
RAY RALPH
STEVE SMITH
JOHN JAMES

xxxxxxxxxxxxxxxxxxx
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4. Dealer information

• The salesperson’s details appear in the fields to 
the right hand side

• Click “Next”
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5. Tool details

• Enter your machine number and click “Search”
• The system will look up the name of your tool

– (here: 495612 = KAPEX KS 120 EB)
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5. Tool details

• Enter your serial number and the purchase 
date of your tool 

• If you have any other tools you need to 
register click “additional machines” and repeat 
process

• When you are done click “Next”
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6. Send your form

Check your details one last time and click 
“SEND”.

J. Doe Carpentry 

Mr.

John 

Doe

1 Street Road

Town City

VIC

9999

Australia

English

Carpentry

KS 120 EB

495612

9999999

09.09.1999
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Your tool is now being 
registered.

If you entered your 
E-mail address we will send you a 
confirmation shortly.

Go into your workshop and enjoy 
your new tool!
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Contact details

TTS Tooltechnic Systems (AUST) Pty Ltd
63 – 65 Quantum Close
Dandenong South VIC 3175

Postal address:
PO Box 4401
Dandenong South VIC 3164

Freecall 1800 063 900
Fax 03 9799 9766
E-mail festool@tooltechnic.com.au
Web http://www.festool.com.au

mailto:festool@tooltechnic.com.au
http://www.festool.com.au/
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