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1. Visit our website

Go to
www.festool.com.au
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1. Visit our website

Click on
“1+2 Warranty” in the information tree
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FESTOOL

1. Visit our website

And then click on
“1+2 Warranty registration”

| 1+2 Warranty information

All Festool power and air tools cormie
GARANTIA with a free 1-yvear warranty, extend:
by 2 vears [1+42] to a total of 3 ves
FEQTU [-]I zsimply by completing the warranty f
o = that cornes with the tool and returni
to Festool within 30 days of the dat
wou will receive a warranty registrati
certificate that will cover repairs, pal
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g and labour, should the tool require
=g them, for 3 vears from the date of
T purchase,
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FESTOOL

. Select customer type

e EXxisting customer with ID a
e Existing customer without ID a
- New customer o

e Dealer (not relevant)
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Existing customer

You already purchased one or more Festool or
PROTOOL tools and know your Customer ID.

Note:

e Your Customer ID is located on the Warranty
Confirmation Letter you received after
registering a prior Festool or PROTOOL tool.

— It is an 8 Digit number that always starts
with “8”.

1+2 warranty registration

Please select one of th wing oplions to continue the ¢ ~Hon process:

= " al code iz

g MEXT

Please note: Your custorner ID iz & unique custorner reference number, If you
previously purchased a Festool tool, registered it for the 142 warranty and have
received a warranty confirmation letker, vou can find your custormer ID on the right-
hand side of vour warranty confirmation letter,

Enter your ID and your postal code. Then
click on “Next”.

Festool
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FESTOOL

Existing customer

- where to find your customer ID

1+2 Warranty confirmation

Mr John Doe
1 Streetroad
Towncity VIC 9999

142 Warranty confirmation - PLEASE KEEP IN A SAF
Hand in togather with thea machine and the sales slip in
warranty

Dear Mr Hughes,

Congratulations on the purchase of your Festool tool.

On 18,06, 2006 you took a vary good decision at your daaler " ghop, |
because Festool tools are distinguished by robustness, reliability and long
life, We guarantes:

142 Warranty valid until

Type: ETS 150/5 EQ
B-Hr.: 0492031 18.06.2009
M-Nr.: 103641

1+2 Warranty conditions:
Fesboo! i Ehat this ool & Tree from Tauity mabenal or workmansssp. The 1+2

Warranty i valid on the precomsdition that the tool is applied and operated in complisnce with

the FEftool opersting ingiracticas

The 147 Weirehy Comprises the Cofts Of repair and free replascement of cefective parts in
case of Maully matarisl oF workmisnghip, Any further clsims are exduded - unless Habilty &
compuisory by Operaticn of W

The 142 Warmshity offer doid ol Spply 1D Weaning parts (6, g, carbon brughes, frotor bledes
for akr tools, rublsss collary, sandng deol, Jandvy pads, Dallenies, sawiiaoes, foutsr big),
norma! weas nd DEar (.4, CONENUGEE SRETILIoH B INdultry) and cvericad, The BEOEFENCS
gl dairs under the warrarsy will et har gl ek BO Furthir eaterdgiong of the wairany
period, mor sEart o meew warrdndy peereid

Claims will be acknowledged if the tool, including this 1+2 Warranty
confirmation card and the saleslip & retumed (o the supplier, or a
Festool service workshop, as one compdete unit, and in original condition,

W wish you a lot of pleasure working with your Festasd toal,
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FESTOOL

Existing customer without 1D

e | am already a customer but do not know my
ID.

1+2 warranty registration

Please select one of the following options to continue the registration process:

My ID is: My postal code is:
g MNEXT

Please note: vour customer ID iz a unique customer reference number, If vou
previcusly purchaszed a Festool tool, registered it for the 142 warranty and have
received a warranty confirrmation letter, vou can find your custormer ID on the right-
hand zide of your warranty confirrmation letter,

(¥} I am already & custorner but do MOT know my custerner 10

wie can allacate yaur information if this reqgistration function iz
selected, ToolPaoints are credited autornatically to vour lovalty account

"::' I armm a new custormer,
'f:} I am a dealer and ar reqgistering for my custormer

No worries. Just click “Next”.

Note:
The second paragraph is not relevant for you.
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FESTOOL

Existing customer

- where to find your customer ID

1+2 Warranty confirmation

Mr John Doe
1 Streetroad
Towncity VIC 9999

142 Warranty confirmation - PLEASE KEEP IN A SAF
Hand in togather with thea machine and the sales slip in
warranty

Dear Mr Hughes,

Congratulations on the purchase of your Festool tool.

On 18,06, 2006 you took a vary good decision at your daaler " ghop, |
because Festool tools are distinguished by robustness, reliability and long
life, We guarantes:

142 Warranty valid until

Type: ETS 150/5 EQ
B-Hr.: 0492031 18.06.2009
M-Nr.: 103641

1+2 Warranty conditions:
Fesboo! i Ehat this ool & Tree from Tauity mabenal or workmansssp. The 1+2

Warranty i valid on the precomsdition that the tool is applied and operated in complisnce with

the FEftool opersting ingiracticas

The 147 Weirehy Comprises the Cofts Of repair and free replascement of cefective parts in
case of Maully matarisl oF workmisnghip, Any further clsims are exduded - unless Habilty &
compuisory by Operaticn of W

The 142 Warmshity offer doid ol Spply 1D Weaning parts (6, g, carbon brughes, frotor bledes
for akr tools, rublsss collary, sandng deol, Jandvy pads, Dallenies, sawiiaoes, foutsr big),
norma! weas nd DEar (.4, CONENUGEE SRETILIoH B INdultry) and cvericad, The BEOEFENCS
gl dairs under the warrarsy will et har gl ek BO Furthir eaterdgiong of the wairany
period, mor sEart o meew warrdndy peereid

Claims will be acknowledged if the tool, including this 1+2 Warranty
confirmation card and the saleslip & retumed (o the supplier, or a
Festool service workshop, as one compdete unit, and in original condition,

W wish you a lot of pleasure working with your Festasd toal,
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FESTOOL

New customer

Congratulations! You just bought yourself one of
the best tools in the world.

142 warranty registration

Please select one of the following options to continue the registration process:

My ID is: My postal code is:
g MNEXT

Flzaze note: Your custarmer ID is 3 unique custorner reference nurmber, If yaou
previouzly purchazed a Festoal taol, registered it for the 142 warranty and have
received a warranty confirmation letter, vou can find wour custorner ID on the right-
hand side of vour warranty confirmation letter,

{'::' I am already 3 custormer but do NOT know my custorner 10,

We can allocate your information if this reg =n function is
selected, ToolPoints are credited autornatic ur loyalty account

@®

I am a new customer,

" . )
() I am adealer and arn registering for my custarmer

Just click “Next”.
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FESTOOL

3. Enter your details
- Existing customer

1. Your address details come up automatically.

2.  Select contact person from list to let your
personal details be filled in.

3. Double check everything quickly and make
changes if necessary.

4.  Put down your E-mail address and we send
you the confirmation letter automatically

5. Don’t forget to tiCk I accept the privacy policy.

Festool

Online Warranty Registration




FESTOOL

3. Enter your details
- Existing customer

1+2 warranty regjtration

Your company sddress

Please anter your detsils, Sections highlight must be completad
Selact contact person from the list Please salect
Cormpany: J. Doe Canpantry

Salutation:™® Mr b

Firgk mama:™ Jahn

Last Hama: ™ Crom

:;;::';:I!“f Straat or PO Box 1 Strest Rosd

Subark:* Tawrmcibi

State™ WIS *

Pogtcode:* 9999

Country Australia b

Phone Hurnbar:

Mobile Humber:

Fax Nurmbar:

Ermail Addrass: j_dos@ermail. oom, au

By specifving an email address, you will automatically receive a registration
confirrnation by ernail,

Birthday (dd/mmivyyy s / !

Language:* English hd

Trade:* Building/Framing/ Carpantry hd
Cecupation: Cwner, Self-ermployed b4
HWurnber of Emplovess: Flease selact ¥

I accept the privacy policy,

I arn aware that I can withdraw rmy consent from the privacy palicy at any time with
future effect.

BACK MNEXT
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FESTOOL

3. Enter your details
- Existing customer without ID

Please fill out the form as shown on the
following page

Note:
1. All *-fields are obligatory

2. Put down your E-mail address and we send
you the confirmation letter automatically

3. DO nOt forget to tiCk I accept the privacy policy.

Festool
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FESTOOL

3. Enter your details
- Existing customer without ID

1+2 warranty registration

Your company sddress

Please anter your detsils, Sections highlighted with * must be completad

Selact contact person from the list Please salect
Cormpany: J. Doe Canpantry
Salutation:™® Mr b
Firg#k marmia:™ Jakm

Last Hama:* Do

:;;::;::f Straat or PO Box 1 Strest Rosd
Subark:* Tawmcibiy

State™ WIS *
Pogtcode:* 9999

Country Australia b
Phone Hurnbar:

Mobile Humber:

Fax Nurmbar:

Ermail Addrass: j_dos@ermail. oom, au

By specifving an email address, you will automatically receive a registration
confirrnation by ernail,

Birthday (dd/mmivyyy s / !

Language:* English hd

Trade:* Building/Framing/ Carpantry hd
Cecupation: Cwner, Self-ermployed b4
Wurnber of Emplovess: Flease selact ¥

I accept the privacy policy,

I arn aware that I can withdraw rmy consent from the privacy palicy at any time with
future effect.
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FESTOOL

3. Enter your details
- New customer

Please fill out the form as shown on the
following page

Note:
1. All *-fields are obligatory

2. Put down your E-mail address and we send
you the confirmation letter automatically

3. DO nOt forget to tiCk I accept the privacy policy.

Festool

Online Warranty Registration




FESTOOL

3. Enter your details
- New customer

1+2 warranty registration

Your company sddress

Please anter your detsils, Sections highlighted with * must be completad

Selact contact person from the list Please salect
Cormpany: J. Doe Canpantry
Salutation:™® Mr b
Firg#k marmia:™ Jakm

Last Hama:* Do

:;;::;::f Straat or PO Box 1 Strest Rosd
Subark:* Tawmcibiy

State™ WIS *
Pogtcode:* 9999

Country Australia b
Phone Hurnbar:

Mobile Humber:

Fax Nurmbar:

Ermail Addrass: j_dos@ermail. oom, au

By specifving an email address, you will automatically receive a registration
confirrnation by ernail,

Birthday (dd/mmivyyy s / !

Language:* English hd

Trade:* Building/Framing/ Carpantry hd
Cecupation: Cwner, Self-ermployed b4
HWurnber of Emplovess: Flease selact ¥

I accept the privacy policy,

I arn aware that I can withdraw rmy consent from the privacy palicy at any time with
future effect.
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FESTOOL

4. Dealer information
- This part is not obligatory!

This part has no influence on the outcome of
your registration.

If you want to fill it out, keep on reading and
follow these steps exactly

Otherwise, just click “Next” and u
continue with Step 5. “Tool Details™.

Locating your dealer

e Click on “Locate”
— Type in the dealer name
- and / or
— Location
e Click on “Locate”
e Click “Accept”
e The upcoming number is a Dealer ID.

Please provide some informa

Dealer name:

Your Toolshop

ick. on [LOCATE] to find vour Location:
aler by selecting from a list, City \ille

LOCATE LOCATE

Festool
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FESTOOL

Dealer information

e Click “CHECK”.
e The dealer’s details come up once more

e Click “ACCEPT”

Please provide some informiation ab:

Click on [LOCATE] to find vour
dealer by selecting frorm a list,

LOCATE

AU00999999

—HECE

Please provide some information about your dealer, if knovn:

List of located dealers
YOUR TOOLSHOP

D2z =r nzmes 999 CITY VILLE ROAD
Your Toolshop 9999 CITY VILLE
Australia
Location:
City ville 1 SCCEPT
LOCATE
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FESTOOL

4. Dealer information

Please provide some information about your dealer, if knownn
Click on [LOCATE] to find wour OR  Eilin wour dealer's details
dealer by seledting from & list below,
Caalars nama
Y COLSH
LOCATE fOUR TOOLSHOP
Postal code:
ALID0D9G500 (9999
Subasrb

CHECK CITY VILLE

Counkry:
Australia b

Thiz is an additional a-rmall address vie shich your dealer will receive &
confirmation on the carred out registration. The e-mail address |5 not
saved.

Aoyl A e 7

- Please ignore the 2nd E-mail address field

- Now you can select a salesperson from the list
In the box at the bottom.

o Click “Check”

Dealer's sales person

Dealer's sales person
Please select the name of the
zalesperson who sold the toaol

Please select the name ofg
to you, then click on [CHECK].

salesperson who sold ths
to yvou, then click an [4

Please select A

f STEVE SMITH
PETER PAUL
RAY RALPH CHECEK
STEVE SMITH
JOHN JAMES

GARANTIA

GUARANTEE
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FESTOOL

4. Dealer information

e The salesperson’s details appear in the fields to
the right hand side

e Click “Next”

Dealer's sales povson

Please zelag = of the OR  If the parzan’s name doss not
salespersai tool appear in the list, pleaze fill in
to you, then civ Rl their details below.
Form of add
STEWVE SMITH M N
lirst narne:
CHECK
|2 TEVE
Surname:
[sMITH]

BACK MEXT
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FESTOOL

5. Tool details

e Enter your machine number and click “Search”
e The system will look up the name of your tool
— (here: 495612 = KAPEX KS 120 EB)

Please enter all your tool details. Sections highlighted with * must be completed.

Please note: vou can find the following informmation on the rating label attached tao
vour tool (see example below), Alternatively, vou can find these details on the
warranty forrn included in your taol.

FESTOOL

TNR/BNR=—F>8

Enter MR first, then click the Search button.

THR/BMR* 405612 Search Topat gfcﬁfﬂ =2 Hlle
This is a 6-digit machine nurmber

SHMR/MMR* Date of Purchase® (dd/mr fyyynl: I !
That iz the rnachine serial number Az specified on the invoice

additional machines

BACK MEXT
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FESTOOL

5. Tool details

- Enter your serial number and the purchase
date of your tool

- If you have any other tools you need to
register click “additional machines” and repeat
process

- When you are done click “Next”

Please enter all your tool details. Sectons highlighted with * must be completed.

Pleaze note: ou can find the following information on the rating label attached to
vour tool (see example below), Alternatively, vou can find these detailz an the
wartanty form included in yvour tool,

FESTOOL

RS 300 Q@ |280W I 230-240V~50/60Hz
LR e R T-Nr. 491171 > 45-Nr. 10020517 > <=2 L]
max. 10000 min-1 | D-73240 Wendlingen

=+ TMR/BMNR first, then click the Search button.
kS 120 EB AUS

495612 Search Type: 540
hi=z iz a &-digit machine number
SHR/MMWR* Q909099 Date of Purchase® (ddfrmm/ypywl: (09 509 |[f (1999
That is the machine zerial number Az specfied on the invaice

additional machines

BACK MEXT
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FESTOOL

6. Send your form

Check your details one last time and click
“SEND”.

Your company address

Pleaze check your entties again and then confirm by clicking on [SEND]

Cormpany! J. Doe Carpentry
Salutation:* Mr.
First narme:* alhm
Last Marme:*
Doe

Houze M9 Street or PO Box Addrass:*
1 Street Road

Suburb:®

Stata: Town City

Postcode:® vic

Country: * 9999

Phone Murnber: AUl

Mobile Humber:

Fax Murnber:

Ernail Address:

Birthday (ddfrmrmyd yyyyl:
English

Language:*
Carpentr

Trade:* p 2/

Crccupation:

Murmber of Employeas:

1. Enter TMNR/BNR first, then click the

Search button. Type: KS 120/EB
THR/BMR* 495612
SHR/MMR* 9899999
Date of Purchase® 09.1999
[ddi/rmmdyyyyl:

BACK SEMD
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FESTOOL

Your tool Is now being
registered.

If you entered your

E-mail address we will send you a
confirmation shortly.

Go into your workshop and enjoy
your new tool!




FESTOOL

Contact details

TTS Tooltechnic Systems (AUST) Pty Ltd
63 — 65 Quantum Close
Dandenong South VIC 3175

Postal address:
PO Box 4401
Dandenong South VIC 3164

Freecall 1800 063 900
Fax 03 9799 9766
E-mail festool@tooltechnic.com.au

Web http://www.festool.com.au

Festool

Online Warranty Registration


mailto:festool@tooltechnic.com.au
http://www.festool.com.au/

	Register your tool online.�	- Manual�
	Table of contents�	- Click on the relevant chapter
	 1. Visit our website
	1. Visit our website
	1. Visit our website
	2. Select customer type
	Existing customer
	Existing customer�	- where to find your customer ID
	Existing customer without ID
	Existing customer�	- where to find your customer ID
	New customer
	3. Enter your details�	- Existing customer
	3. Enter your details�	- Existing customer
	3. Enter your details�	-  Existing customer without ID
	3. Enter your details�	-  Existing customer without ID
	3. Enter your details�	- New customer
	3. Enter your details�	- New customer
	4. Dealer information�	- This part is not obligatory!
	4. Dealer information
	4. Dealer information
	4. Dealer information
	5. Tool details
	5. Tool details
	6. Send your form 
	Your tool is now being registered.
	Contact details

